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TREASURING
LOVE, FAMILY,
AND COMMUNITY
“Before becoming a REALTOR®,
I was in hospitality for ten years
where I managed catering and event
planning for hotels and restaurants,”
says Samantha Baumen of Berkshire
Hathaway HomeServices (BHHS) in
Wheaton. “It’s where
my passion for customer service
took off.”
Samantha is a sixth-generation resident of Wheaton, and her entire family—including grandparents, aunts,
uncles, and cousins—still lives there.

Her father, John, had a career in sales and hospitality and passed
on skills in relationship building, networking, communication, and
negotiation to his kids.
Her mother, Sue, worked in real estate for almost thirty years in the
very office where Samantha now works. In fact, when she was growing
up, Samantha often helped out in the office on weekends, which gave
her a unique and early insight into the inner-workings of real estate.
After spending time at Eastern Illinois University where she
studied hospitality management, she started her career at Phil
Stefani Restaurants, then branched out into the hotel industry.
She worked as a wedding catering manager at the Westin Hotel in
Itasca, Illinois, before moving on to become the director of catering and marketing at the Bon Appétit at Wheaton College.
But with a newborn at home, Samantha began to think about making
a career change. She was nervous to approach her supervisor at Bon
Appétit, Raul Delagdo, with her decision, but he encouraged and
supported her and helped her balance the increased workload. She
earned her real estate license while working full-time, eventually
doing both jobs.
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When Samantha is not managing her business, she
and her husband, Mike, love spending time with
their six-year-old daughter, Lily, and two-year-old
son, Will. The children even sometimes lend their
REALTOR® mom a helping hand.
“My kids have gotten used to mommy being a
REALTOR®,” Samantha says. “They have joined
me at open houses and home inspections, and even
deliver client gifts. I’m still trying to convince my
daughter to become a REALTOR® too. Her favorite thing to say to me is, ‘Mom, sell more houses!’”
Samantha and Mike share a love for old houses.
They have chased two Victorian houses—they rent
one and are in the process of restoring the other. “If
he could,” Samantha laughs, “Mike would save every
old house in Wheaton because he hates to see them
torn down.” The family also recently purchased a
vacation home on Lake Como in Lake Geneva, which
has turned into “our COVID getaway.”
“In that first year, I was very
lucky to already know my office
of REALTORS®,” says Samantha.
“Knowing the managing broker since I
was in sixth grade made the process not
as overwhelming. The best thing that
happened for me was having a support
system within an office—one that
wasn’t just co-workers, but family.”
Eventually, her old supervisor,
Raul, also saw the benefits of the
REALTOR® life and has since joined
Samantha at the Wheaton Berkshire
Hathaway office as an agent, where
she has also recruited another past
hospitality-teammate-turned-REALTOR®, Kate Samuelson.
“I’m loving being able to give support
back to them and help them be successful,” she says.

Since she started, Samantha has
received recognition for her many
achievements. She has been named a
top producer by Chicago magazine and
one of Homesnap’s top 15 percent of
agents nationwide. She has received
BHHS’s 2020 Chairman’s Circle
Award, 2019 President’s Circle Award,
2018 Honor Society Award, and in
2017, she won their Rising Star Award.
“For me, the most rewarding part of my
job is working with first-time homebuyers,” says Samantha. “I have helped
several of the brides from previous weddings I planned. I love being able to help
them learn about the home buying process, and put them at ease while finding
their dream home. This is an experience
they will always remember,” she notes.
“I want to make sure that it’s one of the
best memories they’ll ever have.”

Samantha actively gives back to her beloved
Wheaton through community organizations. She is
a member of the DuPage County Historical Museum
and the Wheaton Chamber of Commerce. When the
pandemic hit in March 2020, Samantha organized
the Meal for Heroes campaign to provide meals
for the frontline workers at Northwestern Central
DuPage Hospital. She was able to donate over 325
meals and raise over $6,400, and for her work, she
was nominated for the 2020 Charitable Service
Award given by Chicago Agent Magazine.
“Being in the hospitality industry for so long, I
learned the importance of relationships, patience,
and hard work,” says Samantha. “I am honored to
have helped so many amazing families through my
work and through giving back.”
“Buying or selling a home is one of the most important
milestones in life,” she states. “Being able to guide people
through that and ensure that they have a great experience with positive results is something truly amazing.”
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